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The results of 2006The results of 2006

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

Number of phone calls 954 997 1019 1121 998 1104 1003 890 973 1044 899 881 11883

Primary emergent 3 6 6 4 4 2 4 6 8 14 5 10 72Primary emergent 3 6 6 4 4 2 4 6 8 14 5 10 72

Secondary emergent 22 25 24 21 36 26 19 26 25 25 27 19 295

Psycho-somatically
li t d 2 0 1 0 2 3 0 2 0 0 0 2 12complicated 2 0 1 0 2 3 0 2 0 0 0 2 12



Numerical change in phone callsNumerical change in phone calls
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Change in the calls according to timeChange in the calls according to time
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Change in Male/Female ratioChange in Male/Female ratio
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Distribution of Age of the patientsDistribution of Age of the patients
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Who made the emergency call to MEICMI ?Who made the emergency call to MEICMI ?
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Where is the patient?Where is the patient?
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History of treatment (out patient) for mental illnessHistory of treatment (out-patient) for mental illness
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Major reason for phone call to MEICMIMajor reason for phone call to MEICMI
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Change in major reason for phone call 
to MEICMI
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What MEICMI did for
the emergency Phone Calls

Listening and giving some advice
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Change in what MEICMI did for the 
emergency Phone Calls
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What decision was made finally for the patient being 
triaged and brought to mental clinic psychiatric hospital ortriaged and brought to mental clinic, psychiatric hospital or 

facility for psychosomatically complicated
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Distribution of diagnoses of patients being triaged as primary 
emergent secondary emergent or psychosomatically complicatedemergent, secondary emergent, or psychosomatically complicated 

case
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Measure of transportationMeasure of transportation
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Reason of not being referred to medical facilities
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Change in reason of not being 
referred to medical facilities
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