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Average Number of the Cases telephoned to the 
Metropolitan Information Center for Mental 

Illness (MICMI) by day of  the week
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Average number of phone calls by an hour
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male
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Male/Female ratio
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Number of the Cases telephoned to MEICMI 
by Area where patients live
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Who made the emergency call to MEICMI ?

538

411

581

318

791

2023

5193

25 12419

49
259

94

78

41

He/She by h im/herse l f

Fami ly member who l ives with the pat ient

Fami ly member who does not l ive with the
pat ient
Fami ly member uncertain about l iv ing with
h im/her
Other acqua intance

Pol ice

Emergency staff  of  the Fire Department

Psychiatr ic inst itut ion (publ ic)

Psychiatr ic inst itut ion (pr ivate)

Physical  inst itut ion (general  hospita l  & cl in ic)

Other publ ic inst i tut ion

Rehabi l itat ion faci l it ies

Inst itut ion for the welfare of the aged people

Others

Uncertain
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Where is the patient?

1155

7468

539
49

272
253

76

354

345

185

136

i n  h is/her  own house

in h is/her acqua intance house

on  the  s t ree t

At the pol ice stat ion

In the ambulance car

Admitted to the physical hospital

Admitted to the mental  hospita l

Out-pat ient of the physical
hospital or cl inic
Out-pat ient of the mental  hospita l
or cl inic
Others
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History of treatment (out-patient) for mental illness
 

2%

14%

19%

24%

41%

being a  out-patient of
mental clinic

being a  out-patient of
psychiatric hospital

having been out-patients
but not being out-patient
now
having no history of
treatment

uncertain
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Major reason for phone call to MEICMI

779
342

686

369

80 233

2077

1436

2119

2267

95223

126

Disorder of  consc iousness

Paranoid-hal luc inatory
state/strange behavior
Excitement/distract ion

Epi leptic seizure

Anxiety and depression

Eating disorder / sleeping disorder

Attempted suic ide / desire to
suicide
V io lence

Running out of  medic ine

Side effect of medic ine

Request to introduce medica l
faci l i t ies
Request  to get  consu l tat ion

Others
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What MEICMI did for the emergency Phone Calls

147

254

6053

790

2854

27
394 140

173

Listening and giving some advice

Introduction of medical facilities

Introduction of counseling
facilities
Advice to call police

Advice to call fire department

Advice by the triage-doctor

Triaged as the primary emergent
case
Triaged as the secondary
emergent case
Triaged as the psycho
somatically complicated
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What decision was made finally for the patient being 
triaged and brought to mental clinic, psychiatric hospital 

or facility for psychosomatically complicated

0 50 100 150 200 250 300 350 400

Triaged as the
primary emergent
case

Triaged as the
secondary
emergent case

Triaged as the
psycho-somatically
complicated

number of patients

out-patient

voluntary
admission

involuntary
admission with
consent by
family
canceled by
patient or
his/her family
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Distribution of diagnoses of patients being triaged 
as primary emergent, secondary emergent, or 

psychosomatically complicated case
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Triaged as the
primary emergent
case

Triaged as the
secondary
emergent case

Triaged as the
psycho
somatically
complicated

number of patients

F2: Schizophrenia

F3: Mood disorder

F4: Neurotic disorder

F5: Eating disorder / sleeping
disorder
F6: Personality disorder

F0: Dementia

F1: Mental and behavioral disorders
due to psychoactive substance use
F7/8: Mental retardation

F9: behavioral and emotional
disorders
G4: Epilepsy

Others

Unspecified



N=561

Measure of transportation
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182

104

77

153
35

Public transportation
facilities

By car

By taxi

Ambulance car of the
fire department

Patrol car of the
police department

Ambulance car of the
private transportation
company
Others
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Reason of not being referred to medical facilities

213
68

194
162

457

383

422

18
163
523

7629

no need of emergent treatment

no beds (beds saved for emergency having been
consumed) 
still in the process of consulting

refered to the somatical emergency

high possiblity of hurting himself /herself or others
because of mental disoder
diorders due to psycho-active substance use

being not accompanied by the person responsible
for protetion of the patient with mental disorder
not having measures of transportation

not having medical insurance card

patient outside of Tokyo

others


